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 Cricket 
Communications, Inc. 

Nexus Communications, 
Inc. (ReachOut Wireless) 

Virgin Mobile USA, L.P. 
(Assurance Wireless) 

Telscape 
Communications, Inc. 

Regular Rate $35.00 See chart on page 3 below $0.10 per minute/message* $15.00 $30.00 

Company Discount $3.50 Not specified  Not specified Not specified 

Monthly Discounted 
Rate 

$21.50 Free $5.00 $20.00 Free $5 $20 $30 $2.50 $20.00 

Number of Minutes 
(Discounted Plan) 

Unlimited 
250 500 1,000 

250 500 1,000 Unlimited 300 1,100 

Domestic Messages 
(Discounted Plan) 

Unlimited 250 500 1,000 250 500 1,000 Unlimited  1 message per minute of 
airtime 

Applicable Taxes, Fees, 
and Surcharges 

Included in discounted 
rate 

Not specified Not specified Not specified 

Per Minute/Message 
Discounted Fee for 
Additional 
Minutes/Messages 

Not Applicable $0.033**  $0.10 $.03 

Regular Activation Fee $0 $0 Not specified $62.00 

Discounted Activation 
Fee 

$0 N/A $0 $32.00 

Cell Phone Fee Starts at $19.99 None $0 (limited promotion) or 
$20**** 

None 

Deposit None Not specified Not specified Not specified 

Early Termination Fee  Not specified None  

Nationwide Domestic 
Long Distance 

Yes Yes Yes Yes 

Caller ID Yes Not specified Yes Yes 

Call Waiting No Not specified Yes Yes 

Call Forwarding No Not specified No Not specified 

Voicemail Yes Not specified Yes Yes 

3-way Calling Yes, will incur additional 
charges 

Not specified Not specified Yes 
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 Cricket 
Communications, Inc. 

Nexus Communications, 
Inc. (ReachOut Wireless) 

Virgin Mobile USA, L.P. 
(Assurance Wireless) 

Telscape 
Communications, Inc. 

Rollover Unused 
Minutes/Text 

Not Applicable Yes*** No Not specified 

Contract Needed  No No No No 

Credit Check Needed No Not specified Not specified No 
*Virgin Mobile USA, L.P. does not have a monthly regular rate like the other federal Lifeline wireless service providers.   

**Additional voice minutes and additional domestic messages must be purchased on an a la carte basis in $3, $5, $10, $20, $30 and $50 denominations. 

***Only the optional and unused additional purchased voice minutes/messages will roll over to the next service month if the service remains active. 

****Virgin Mobile USA, L.P. will refund the $20 to the consumer after the California LifeLine Administrator determines the consumer is eligible for the federal Lifeline program. 

 

More Virgin Mobile USA, L.P. Tidbits 

Virgin Mobile USA, L.P. will provide an introductory, complimentary allowance of 10 free minutes of which are available after activation of the handset. 
The regular usage rates will apply after these 10 introductory minutes are used up. Virgin Mobile USA, L.P. will charge the “regular” rates (a la carte rate 
of $0.10 per minute or text message) until the applicant’s federal Lifeline eligibility is approved. Afterwards, consumers may select the Free Plan, the $5 
Plan, the $20 Plan, or the $30 Unlimited Plan.  
 
However, as a limited promotion, Virgin Mobile USA, L.P. will provide the 250 minutes and 250 text messages at no cost while the applicant is still going 
through the application process. 
 
If the consumer’s cash balance at the end of the month is $0, the consumer would default to the Free Plan and has the option to add the $5 Plan, $20 
Plan, or $30 Plan to his/her account at any time during the service month. Alternatively, additional voice minutes and text messages may be purchased 
on an a la carte basis for 10 cents each by using either a Virgin “Top Up” card (available at retail locations), a debit card, credit card, or Pay Pal.  
 
Consumers may upgrade their plan at any time from the Free Plan to the $5 Plan, the $20 Plan or the $30 Unlimited Plan. Consumers may also default to 
the Free Plan at any time and that there will be no charge for changing from one service plan to another. 
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Consumers may also make a free call to Virgin Mobile USA, L.P.’s customer care for information about rates, terms, and conditions of service and how to 
use Virgin Mobile USA, L.P.’s service plans at any time.  
 

 

More Nexus Communications, Inc. Tidbits 

While going through the application process, federal Lifeline applicants may receive wireless service under any of Nexus Communications, Inc.’s regular 

rate plans, and will be charged the usage rate that applies to the selected regular rate plan until eligibility for federal Lifeline is confirmed.  

Regular Rate Number of Minutes Per Minute/Message Fee for 
Additional Minutes/Messages 

Frequency 

$3.00 91 minutes $0.0329 a la carte 

$5.00 152 minutes $0.0328 a la carte 

$10.00 304 minutes $0.0327 a la carte 

$16.00 250 minutes $0.065 monthly 

$18.50 500 minutes $0.037 monthly 

$20.00 607 minutes $0.0329 a la carte 

$30.00 910 minutes $0.0329 a la carte 

$33.50 1,000 minutes $0.033 monthly 

$39.95 Unlimited Plan N/A a la carte 

$50.00 1,515 minutes $0.0329 a la carte 

 

After approval of federal Lifeline eligibility, the federal Lifeline participant will choose a federal Lifeline plan and Nexus Communications, Inc. will credit 

the consumer for the difference in price between the selected federal Lifeline plan and the comparable regular rate plan. If an applicant is denied 

eligibility for federal Lifeline, the consumer will continue to receive service under the previously selected regular rate plan at the applicable charges, or 

may also switch to a different regular rate plan. 

Nexus Communications, Inc. certifies that information concerning its rates, terms, and conditions of service and plans will be provided in writing with the 
handset. The information will also be available on Nexus Communications, Inc.’s Web site or through a free call to Nexus Communications, Inc.’s 
customer service. 


